Services for Students with Disabilities

Student Support Services

Carroll Community College

The Office of Student Support Services at Carroll Community College provides support services to meet the individual needs of students with disabilities. The Office works with faculty and staff at Carroll to ensure that reasonable accommodations are made to allow all students an equitable opportunity in the classroom and around the campus. While we provide reasonable accommodations, Carroll encourages all students to develop self-accommodating skills. The contents of this brochure describe programs and accommodations that are available at Carroll to provide students with disabilities a successful collegiate experience. 

In order to access these special services, students meet with the Support Services Specialist, whose office is located in Room L289F. This self-identification system allows for pre-admission counseling and the providing of reasonable accommodations to ensure accessibility for the qualified student. 

The Office of Student Support Services serves students under the auspices of Arts, Honors, Education and Academic Services in compliance with Section 504 of the Rehabilitation Act of 1973, as amended and Americans with Disabilities Act of 1990. Carroll Community College is an affirmative action, equal opportunity institution. If students with disabilities experience discrimination from a college employee on the basis of their disabilities, they should contact the Office of Student Support Services at 410-386-8329.

Identification of Disabilities 

Since information regarding a student's disability is not always obtained through the regular admissions process, it is the student's responsibility to identify him/herself to the Office of Student Support Services. This can be done by calling 410-386-8329 (TDD 410- 876-2419) or dropping by Room L293B. Once the Office of Student Support Services is notified, the Office can then make arrangements to provide auxiliary learning aid assistance or other support services. Notification of special needs should be done at least four weeks prior to the beginning of the semester to allow Support Services staff adequate time to make the necessary arrangements. Special needs such as an interpreter may not be met if the request is not made at least four weeks prior to the start of classes. 

Students requesting special services are required to provide written documentation of their disability. It should be current (i.e. within the past three years). Such documentation can be in the form of medical reports or psychological evaluations. The documentation is reviewed by the Office of Student Support Services and other staff who have specialized expertise. 

Financial Aid 

Students with disabilities are eligible for the same types of financial aid available to all eligible students. In addition, students with disabilities may be able to obtain assistance through the Division of Rehabilitation Services. Any individual receiving Social Security Income (SSI) or Supplemental Security Income (SSDI) is eligible for a tuition waiver and should contact the Office of Student Support Services for details. 

Parking
Parking is provided for students with physical disabilities in front of the College's main entrance and also in front of the Learning Resources Center. Reserved parking spaces are identified using the familiar "handicap parking only" international symbol. With documentation from a physician, special temporary parking stickers are available. Students with permanent disabilities should apply to the State of Maryland for a permanent sticker. 

Registration

Registration assistance is available through the Office of Student Support Services. Students should notify the Office when there is a need for such assistance. 

Building Accessibility 

The Administration Office is responsible for the removal or modification of physical barriers throughout the campus. Facilities are constantly monitored to ensure that accessibility requirements are met. 

General Services Provided to Students with Disabilities 

In conjunction with the Office of Counseling and Career Development, the Office of Student Support Services provides these special features: 

· Pre-admission and pre-enrollment planning 

· Specialized placement testing 

· Course scheduling 

· Liaison with the Division of Rehabilitation Services (DORS) Maryland State Department of Education and other appropriate agencies. 

· Specialized individual orientation to campus as needed. 

· Liaison to faculty 

· Counseling 

· Career counseling 

· Accommodated testing 

Services Provided to Students with Disabilities 

Including, but not limited to: 

· Interpreting 

· Tutoring 

· Notetaking 

· Academic Counseling 

· Recorded Textbooks 

· Readers 

· Scribes 

· Arranging classroom accommodations 

· Referral to other agencies 

Campus Resources 

The following assistive learning devices are available at Carroll: 

· Artic: voice synthesizer 

· ZOOM Text: computer screen magnification 

· Kurzweil Reader 3000: audio/visual reader 

· Voice Xpress Word Processor 

· Access Dos: sticky key 

· Trackballs: used for the Mouse 

· Magnifying Equipment: full sheet, hand held, and stand magnifier 

· Enlarged print: registration forms, exams 

· TDD: located in Business Office, Information Desk, President's Office and South Center Street Building 

· Closed captioned decoders 

· Closed captioned videos: over 100 titles 

· Oversized television monitors 

· Accessible tables in classroom 

· Computer key overlays: Braille and oversized 

· Database of disability resources nationwide 

· Visual fire alarm signaling system 

· Accessible elevators with Braille and sound floor indicators 

Adjusting to college life, matching interests and abilities to career choice and managing time effectively are typical topics of conversation among college students. When coupled with a disability, these issues can become overwhelming. Stress and frustration need not hinder the effectiveness of academic counseling for students with disabilities. For further information contact the Office of Student Support Services at 410-386-8329. 

Carroll Community College at A Glance 

Carroll Community College is located in Westminster, Maryland. Carroll is a co-educational, comprehensive institution of higher education with credit and non-credit courses in transfer, career and technical programs. 

Carroll Community College offers the Associate of Arts and the Associate of Applied Science degrees, as well as numerous Certificate and Letters of Recognition programs. 

Courses are offered at the Washington Road campus, the Business and Industry Training Center, as well as a number of area high schools. 

Accreditation and Governance 

The College is governed by a seven member Board of Trustees, appointed by the Governor of Maryland. Carroll is a state approved two-year college accredited by the Commission on Higher Education of the Middle States Association of Colleges and Schools, 3624 Market Street, Philadelphia, PA 19104, (215) 662-5606. The Commission on Higher Education is an institutional accrediting agency recognized by the U.S. Secretary of Education and the Commission on Recognition of Postsecondary Accreditation. 

Financial Aid 

Because every citizen should have access to quality higher education, Carroll Community College maintains a low tuition rate. Scholarships, grants, budget payments and campus employment are available. 

Admissions 

Carroll is committed to offering accessible educational opportunities to the community. In support of that commitment, the College maintains an open door admissions policy. All who can benefit from the learning experience at Carroll are welcome in accordance with certain admission practices. 

The goal of Student Support Services is to provide reasonable, equitable access to all who enter to learn. 

For additional information: 

Carroll Community College 

1601 Washington Road 

Westminster, Maryland 21157 

1-888-221-9748 

410-386-8000 

Office of Student Support Services 

410-386-8329 

TDD 410-876-2419 

Maryland Relay 1-800-735-2258 

Carroll Community College is an Equal Opportunity/Affirmative Action Institution 

Revised 4/2001 

