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American English
· Grammar, Reading, Pronunciation and Speech, Writing	

Foreign Languages
· Arabic (support for student-supplied materials), French, and Spanish

One-to-one Tutoring
Appointments with a Tutor
· Students may sign up for two 45-minute appointment per week with any one of our Instructional Associates.  

Drop-in Tutoring
· Drop-in tutoring is available from 9:00 a.m. to 1:00 p.m. and 3:00 p.m. to 8:00 p.m.; however, students may see a tutor only three times per week, whether on an appointment or drop-in basis.  Drop-in tutoring is provided by Instructional Associates and Faculty Tutors.

Quick Questions
· The Quick Question Desk is available for students from 9:00 a.m. to 7:00 p.m., Monday through Thursday, and Friday from 9:00 a.m. to 3:00 p.m.  There is no Quick Question support available on Saturday.
· Tutors can answer students’ questions about writing, reading, and English language skills including grammar and punctuation, in short (approximately 5 minute) “quick questions.” 
· Tutors can recommend appropriate language lab materials for American English, pronunciation, and the French and Spanish languages.
· Tutors can suggest techniques to help students improve their presentation, reading, writing, and study habits.
	
 [image: MCj03825740000[1]]Print Materials 
Books and handouts for Students 
· Composition and writing
· Documentation styles for in-text and reference list citations (APA, Chigago, CSE, MLA)
· Grammar (English, Spanish)
· Punctuation
· Reading  
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Class Orientations
During the first three weeks of each semester, the WRL Center staff will give 30 – 45 minute orientations to your class on WRL Center policies and software use; allow us to tailor your class orientation to the needs of your syllabus. To sign up, please send an e-mail to 
wrc.tp-ss@montgomerycollege.edu. 

Research/Citation Workshops
· In collaboration with library staff, workshops are offered to introduce students to library databases and requirements for citing materials in their papers.

Workshops for EN and EL Classes[footnoteRef:1] [1:  Workshops are offered during weeks 14 and 15 of each semester, in lieu of individual tutoring. Regular tutoring for students in these EN and EL classes during the weeks of portfolio and final assessments is not available. Please encourage students to take advantage of the workshops!] 

Peer Review Portfolio 
· We offer Peer Review Portfolio workshops during weeks 14 and 15 of each semester in lieu of regular individual tutoring for all portfolio-assessed EN and EL classes (EN001, EN002, EN 101, EN101A, and EL104).  
How to Ace the In-Class Essay!
· [bookmark: _Toc207621529]These workshops are designed for all EN and EL classes that have in-class writing exams (EN001, EN002, EN101A, EN101, EL 101, EL102, EL103 and EL104). The workshops cover strategies for pacing the writing process, from pre-writing to proofreading, and give tips to alleviate test anxiety. 

Tutoring Blackout Periods
· Appointments are not be offered during the following weeks:
· Orientation Weeks (Depending on when classes begin, this is generally weeks 1-2 or 3.)
· Midterm weeks (generally weeks 7 - 8)
· Portfolio Preparation and Finals weeks (weeks 14-16 )
· Portfolio rubric-based tutoring is provided during Portfolio Preparation and Finals weeks (weeks 14-15) for students in the following courses:
· EL104		EN001		EN002		EN101		EN101A

Student Tutoring Policies
· Drop-in sessions use the first available tutor. 
· Students may sign up for two appointments per week. 
· Students may see a tutor only once per day, whether it is a drop-in session or a scheduled appointment. 
· The total number of sessions per week, whether on a drop-in or appointment basis, is 3 (when we are open on Saturdays).
· Students may request specific tutors for appointments, but requests are limited to tutor availability. 
· No assistance with final exam assignments is offered.
Hours of Operation
· Monday-Thursday 8:00AM to 9:00 PM
· Friday 8:00 AM to 5:00 PM
· Saturday 11:00 AM to 4:00 PM
· Effective Monday, January 25, 2010 (Tutoring will commence on February 1, 2010) 
· Hours of operation change during intersession periods and summer sessions.

Information for Professors
· Become a faculty tutor! Each semester, the WRL Center hires adjunct instructors as faculty tutors. If you are interested in tutoring, please email Jason Rivera at Jason.Rivera@montgomerycollege.edu to receive additional information. Faculty tutors provide tutoring from week 3 through week 15.
· Take advantage of our mailbox service. If you like, we can provide a box behind the check-in counter so that students can get copies of anything you to make available for your students. This is a “mailbox” service only; you are responsible with stocking it and maintaining its materials. 
· Please do mandate workshop attendance, and—as always—you may require lab requirements for instructional software.
· Please do not make mandatory tutoring requirements.  The WRL Center supports the autonomy and privacy of students seeking tutorial services and has found that these conditions contribute to productive sessions.  Instructors may recommend tutoring and workshops to their students, but the Center cannot accommodate sessions that have been required by the instructor. This includes initialing/signing off on exercises and drafts. 
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